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SUBJECT INDEX 


Aged 
Living history program records rich 
heritage. (Gitelman) Summer-8 
American Hospital Association 
Youngsma named to Council on 
Volunteers. (Notes & Quotes) 
Summer-12 
Auxiliaries 
Auxiliary ‘department’ faces legal, 
financial questions. (Paquette) Fall-7 
Auxiliary gift shop wheels and deals. 
(Programs in Action) Winter-12 
Auxiliary growth must meet new 
needs of hospital, community. 
(Wilkinson) Winter-4 
Auxiliary House opens for business. 
(Bookwalter) Summer-10 
Child passenger safety: a call for 
auxilian involvement. (Guncheon) 
Winter-6 
Ensuring continuity challenges 
auxiliary leadership. (Notes & 
Quotes) Summer-12 
The hospital auxiliary in 1985: 
hospital department or separate 
organization? Fall-6 
IRS audits of the hospital auxiliary: 
a management tool. (DeCicco and 
others) Summer-4 
New organizational model would 
increase accountability. (DeCicco) 
Fall-6 
Badges 
The case of too many badges. 
(Notes & Quotes) Spring-14 
British National Health Service 
A tale of two systems. (Hook) 
Spring-4 
Business Volunteerism 
Recruiting the corporate volunteer: 
It don’t come easy. (Loutfi) Winter-1 
Clergy 
Clergymen volunteer to improve 
pastoral care. (Programs in Action) 
Winter-12 
Cost Containment 
Johnson Foundation’s $16 million 
grant encourages affordable health 
care. (Notes & Quotes} Summer-12 
Ecuador 
Volunteers embark on international 
exchange. (McClelland) Spring-5 
Education 
Children’s health education begins 
with auxiliary library. (Reynolds) 
Fall-4 
Get the most out of meetings. 
(Point of View). Winter-3 
Workshops shore up library service, 
expand educational opportunities. 
(Wise) Spring-8 


England 
A tale of two systems. (Hook) 
Spring-4 

Financing Health Care 
Cutbacks, shortfalls, and the 
volunteer spirit. (Padek) Spring-3 
Study finds that budget cuts will 
inflict inequitable harm. (Notes & 
Quotes) Fall-14 

Fund Raising 
Auxiliary gift shop wheels and deals. 
(Programs in Action) Winter-12 
The IRS is watching—but for what? 
(Notes & Quotes) Winter-14 

Junior Volunteers 
Junior volunteers assume leadership 
roles. (McElreavy) Summer-6 

Libraries 
Children’s health education begins 
with auxiliary library. (Reynolds) 
Fall-4 

Library Service 
Workshops shore up library service, 
expand educational opportunities. 
(Wise) Spring-8 

Maternal Health 
‘Healthy mothers: healthy babies’ 
coalition launched. (Notes & 
Quotes) Spring-14 

National Hospital Week 
National Hospital Week presents the 
hospital as a friend. (Notes & 
Quotes) Spring-14 

Occupational Therapists 
Pediatrics play therapy, therapists 
get boost from volunteer 
supervisors. (Programs in Action) 
Winter-13 

Oral History 
Living history program records rich 
heritage. (Gitelman) Summer-8 

Pastoral Care 
Clergymen volunteer to improve 
pastoral care. (Programs in Action) 
Winter-12 

Patient Relations 
Patient rep program turns to 
volunteers to help build rapport. 
(Gauld-Jaeger and Hickey) Fall-10 
Volunteers survey patient opinion. 
(Heywood) Summer-1 

Pediatric Care 
Pediatrics play therapy, therapists 
get boost from volunteer 
supervisors. (Programs in Action) 
Winter-13 

Philanthropy 
Cutbacks, shortfalls, and the 
volunteer spirit. (Padek) Spring-3 


Recruitment 
Recruiting the corporate volunteer: 
It don’t come easy. (Loutfi) Winter-1 
Recruitment and the Presidential 
imperative. (Padek) Fall-3 

Safety 
Child passenger safety: a call for 
auxilian involvement. (Guncheon) 
Winter-6 

Self-help Movement 
Self-help is coming of age. (Keenan) 
Spring-6 

Volunteer Action Awards 
President's awards honor outstanding 
volunteer programs. (Fall-14) 

Volunteers 
Dollar value of health care volunteer 
time put at $8.7 billion. (Notes & 
Quotes) Summer-12 
Get the most out of meetings. 
(Point of View) Winter-3 
IRS is watching—but for what? 
(Notes & Quotes) Winter-14 
‘New wave’ voluntarism’s success 
rides on pioneering volunteers’ 
shoulders. (Guncheon) Fall-1 
Pins, plaques, parties, and the 
personal touch. (Padek) Summer-3 
Recruiting the corporate volunteer: 
It don’t come easy. (Loutfi) Winter-1 
Veteran volunteer draws President's 
praise. (Notes & Quotes) Winter-14 
Voluntarism more visible in light of 
funding cuts. (Wilkinson) Spring-1 
Volunteer services advisory 
committee helps build 
interdepartmental rapport. (Notes & 
Quotes) Fall-14 
Volunteerism in transition. (Notes & 
Quotes) Spring-14 
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